
TROUBLESHOOTING YOUR PDS
TRY THESE STEPS BEFORE YOU CONTACT CUSTOMER SERVICE.

PROBLEM SOLUTION
PDS pump does not 
activate on trigger 
pull

No bait is being 
applied

Bait is not 
discharging from 
the applicator tip

Contact Us If the above steps do not resolve your issue, contact us at csi-pds.com/contact-csi.

Check to be sure the 
battery is fresh and 
installed properly

Check to be sure your 
PDS switch is moved to 
the “on” position

Check to be sure 
the battery cover is 
installed properly

Remove the cartridge 
from the PDS

Feel if there is air 
movement where the 
cartridge attaches

Remove the battery 
cover and inspect 
flexible plastic tubing for 
evidence of a clog

Insert a pipe cleaner 
into the applicator 
receptacle

Turn the PDS on and 
pull the trigger

You should be able to 
visibly see the pipe 
cleaner in the cartridge 
chamber
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Make sure there is bait in the 
cartridge and it is not empty1
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csi-pds.com
@csipest @csi_pest


